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Eastern Court ST S )
Janpath, New Delhi BHARAT SANCHAR NlGAM LIMITED

(A Govt. of India Enterprise)

No. 1-1/2012-R&C [CFA] Dated: 24-09-2012
Circular R&C-CFA No. 29/12-13

Subject: - Launch of Voice & Video over Broadband (VVoBB) service for PCO’s- reg

Kind reference is invited to this office letter No. 1-1/2012-R&C [CFA] dated 28-08-2012 (Circular R&C-CFA
No. 20/12-13) conveying tariff for introduction of VVoBB service through VCOs in all Circles of North & West
Zones.

In partial modification to Para No. 5 of said tariff circular, the clause ‘ISD call facility shall not be
available on these connections’ may be read as ‘ISD call facility through VVoBB service shall not be available on
these connections. However on these landline connections ISD or any other facility already available at STD PCOs
shall continue to be available to the public.

2. Circular is issued based on the approval of Competent Authority in CS-CFA file No. 22-9/2012-PHB. For
any clarification/correspondence, in this regard, matter may be taken up with CS-CFA Section, BSNL Corporate
Office, Janpath, New Delhi-110001 (Tel. No. 011-23710274 and Fax No. 011-23711522).

3. All other terms and condition shall remain unchanged.
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(S.L.Meena)
AGM (T&C)-CFA

To
All CGMs — Telecom Circles / Metro Telephone Districts

Copy for information to: -

1. CMD, BSNL.

2. Directors (CFA/CM /ENT /HR/FIN) on BSNLs Board.

3. PGM Regulation, CO BSNL, for information to TRALI.

4. Sr.GM (CS)-CFA, BSNL CO New Delhi w.r.t case mark: 22-9/2012-PHB carrying the approval of the
Competent Authority in the matter. It is requested that necessary action may be taken regarding website
updation.

5. CGM (ITPC), Pune for necessary changes in CDR/billing systems.

Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.
7. Guard File.
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